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18 February 2017

NEW EXPAT PERMIT PROCESS

FOR ICT INDUSTRY
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Objectives of the new expat permit process:

• Maximize local employment opportunities 

in ICT Sector.

• Ensure companies are in compliance to LBD Policy 

Framework for ICT Industry.

Introduction

Local Business Development (LBD) initiatives to ensure local 

content in ICT Sector.
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• Long Term, Max 2 Years
• Until April 2017 only

• Long Term, Max 2 Years
• Until April 2017 only

Types of Application for Expat Permit : Current  

1

2

3

4

5 • Long Term, Max 2 Years
• Approval: 2 working days
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Approval by 
Labour and/or 
Immigration
Department

Evaluation by 
Labour and/or 
Immigration 
Department

Verification & 
support from 

relevant agency 
eg. AITI

Submit to Labour 
and/or 

Immigration 
Department

Current Process

Labour Quota Process

Application by 
Company

1 2 3 4 5

New Process

Evaluation by 
Labour and/or 
Immigration 
Department

Submit to EIDPMO 
(ITCI Division) for 

verification & 
support

Application by 
Company

1 2 3 4

Approval by 
Labour and/or 
Immigration
Department



6
be

1. New Process For Special Authorization Work Pass (SAWP)

ITCI 
Companies 

EIDPMO

Department
of Labour

Department 
of 

Immigration

ICT 
Companies 

Submit 
SAWP 

Application 
to EIDPMO*

Review 
Application

Issue SAWP 
Support Letter & 

Send Email 
Notification to 
Labour Dept & 

Immigration Dept

Receive Email 
Notification & 

Collect EIDPMO 
Support Letter

Receive 
Email 

Notification 

Receive 
Email 

Notification

Submit SAWP 
Application + 

EIDPMO Support 
Letter to Labour

Department

Receive SAWP 
Application + 

EIDPMO 
Support Letter 

Process for 
SAWP 

Approval

Receive 
SAWP 

Approval

Receive 
payment for 

SAWP 

Receive 
approved 

SAWP 
application 

from Labour
Dept

Process for 
SAWP 

Issuance

(2 working days)

Receive 
Issued 
SAWP
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1a. Special Authorization Work Pass (SAWP) Requirements

ITCI 
Companies 

EIDPMO

Department
of Labour

Department 
of 

Immigration

ICT 
Companies 

Submit 
SAWP 

Application 
to EIDPMO

Review 
Application

Issue SAWP 
Support Letter & 

Send Email 
Notification to 
Labour Dept & 

Immigration Dept

Receive Email 
Notification & 

Collect EIDPMO 
Support Letter

Receive 
Email 

Notification 

Receive 
Email 

Notification

Submit SAWP 
Application + 

EIDPMO Support 
Letter to Labour

Department

Receive SAWP 
Application + 

EIDPMO 
Support Letter 

Process for 
SAWP 

Approval

Receive 
SAWP 

Approval

Receive 
payment for 

SAWP 

Receive 
approved 

SAWP 
application 

from Labour
Dept

Process for 
SAWP 

Issuance

(2 working days)

Receive 
Issued 
SAWP

1

Application Letter to The 

Commissioner of Labour from the 

Company: 

• The percentage of current Local 

Workforce 

• Justification for Special 

Authorization Work Pass (SAWP) 

Application 

• Details of Name, Nationality, 

Passport Number and Position for 

the SAWP

• If urgent – further justification 

required.
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1b. Special Authorization Work Pass (SAWP) Requirements

ITCI 
Companies 

EIDPMO

Department
of Labour

Department 
of 

Immigration

ICT 
Companies 

Submit 
SAWP 

Application 
to EIDPMO

Review 
Application

Issue SAWP 
Support Letter & 

Send Email 
Notification to 
Labour Dept & 

Immigration Dept

Receive Email 
Notification & 

Collect EIDPMO 
Support Letter

Receive 
Email 

Notification 

Receive 
Email 

Notification

Submit SAWP 
Application + 

EIDPMO Support 
Letter to Labour

Department

Receive SAWP 
Application + 

EIDPMO 
Support Letter 

Process for 
SAWP 

Approval

Receive 
SAWP 

Approval

Receive 
payment for 

SAWP 

Receive 
approved 

SAWP 
application 

from Labour
Dept

Process for 
SAWP 

Issuance

(2 working days)

Receive 
Issued 
SAWP

2

Support Letter to The Commissioner of 

Labour from the Company/ Client: 

• From Client (eg BIBD,  Hua Ho etc) of ICT 

Companies

Note: 

a. Maximum Duration per Approval - 12 

Months 

b. Approval Process Duration: 

i. EIDPMO: Two (2) working days to 

process

ii. Labour Department: Five (5) 

working days after approval from 

EIDPMO

iii. Immigration Department: Five (5) 

working days after approval from 

Labour

Applicant’s 

initial
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1c. Special Authorization Work Pass (SAWP) Requirements

ITCI 
Companies 

EIDPMO

Department
of Labour

Department 
of 

Immigration

ICT 
Companies 

Submit 
SAWP 

Application 
to EIDPMO

Review 
Application

Issue SAWP 
Support Letter & 

Send Email 
Notification to 
Labour Dept & 

Immigration Dept

Receive Email 
Notification & 

Collect EIDPMO 
Support Letter

Receive 
Email 

Notification 

Receive 
Email 

Notification

Submit SAWP 
Application + 

EIDPMO Support 
Letter to Labour

Department

Receive SAWP 
Application + 

EIDPMO 
Support Letter 

Process for 
SAWP 

Approval

Receive 
SAWP 

Approval

Receive 
payment for 

SAWP 

Receive 
approved 

SAWP 
application 

from Labour
Dept

Process for 
SAWP 

Issuance

(2 working days)

Receive 
Issued 
SAWP

2List of Name, Job Positions, Country, Passport 

Number in Annex 1.

3
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Submit PVV 
Application to 

EIDPMO

Review PVV 
Application 

Issue PVV 
Support Letter & 

Send Email 
Notification

Receive Email 
Notification & 

EIDPMO Support 
Letter

Process for PVV 
approval and 

issuance

(2 working days)

Receive 
Issued PVV

Receive Email 
Notification & 

Collect EIDPMO 
Support Letter

2. New Process For Professional Visit Visa (PVV)

ITCI 
Companies 

EIDPMO

Department
of 

Immigration

ICT 
Companies 
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Submit PVV 
Application to 

EIDPMO

Review PVV 
Application 

Issue PVV 
Support Letter & 

Send Email 
Notification

Receive Email 
Notification & 

EIDPMO Support 
Letter

Process for PVV 
approval and 

issuance

(2 working days)

Receive 
Issued PVV

Receive Email 
Notification & 

Collect EIDPMO 
Support Letter

2a. Professional Visit Visa (PVV) Requirements

ITCI 
Companies 

EIDPMO

Department
of Labour

ICT 
Companies 

1

Application Letter to The Director of 

Immigration from the Company: 

• Justification for Professional Visit 

Visa (PVV) Application 

• Details of Name, Nationality, 

Passport Number and Position for 

the PVV

• If urgent – further justification 

required.
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Submit PVV 
Application to 

EIDPMO

Review PVV 
Application 

Issue PVV 
Support Letter & 

Send Email 
Notification

Receive Email 
Notification & 

EIDPMO Support 
Letter

Process for PVV 
approval and 

issuance

(2 working days)

Receive 
Issued PVV

Receive Email 
Notification & 

Collect EIDPMO 
Support Letter

2b. Professional Visit Visa (PVV) Requirements

ITCI 
Companies 

EIDPMO

Department
of Labour

ICT 
Companies 

2

Support Letter to The Director of Immigration from 

the Company/ Client: 

• From Client (eg BIBD, Hua Ho Dept Store etc) 

for ICT Companies

• Stating the Contract Title, Contract Duration, 

Purpose of Visit, Duration of Visit

• If an extension then state the duration of the 

extension.

• List of Name, Nationality, Passport Number and 

Job Position.

Note: 

a. Not for technical work.

b. Maximum Duration per Approval - 3 Months 

c. Approval Process Duration: 

i. EIDPMO: Two (2) working days to process

ii. Immigration Department: Three (3) 

working days after approval from EIDPMO

Applicant’s 

initial
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Submit PVV 
Application to 

EIDPMO

Review PVV 
Application 

Issue PVV 
Support Letter & 

Send Email 
Notification

Receive Email 
Notification & 

EIDPMO Support 
Letter

Process for PVV 
approval and 

issuance

(2 working days)

Receive 
Issued PVV

Receive Email 
Notification & 

Collect EIDPMO 
Support Letter

2c. Professional Visit Visa (PVV) Requirements

ITCI 
Companies 

EIDPMO

Department
of Labour

ICT 
Companies 

List of Name, Job Positions, Country, 

Passport Number as Annex 1.

3
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Submit LPA 
Application 
to EIDPMO

Review 
Application

Issue LPA Support 
Letter & Send 

Email Notification

Receive Email 
Notification & 

Collect EIDPMO 
Support Letter

Receive 
Email 

Notification 

Receive 
Email 

Notification 

LPA Application + 
EIDPMO Support 
Letter for Labour

Department

Receive LPA 
Application + 

EIDPMO 
Support Letter 

Process LPA 
Application 
for Approval

Receive 
LPA 

Approval

Payment

Receive 
Employment 

Visa 
Application

Process 
Employment 

Visa 
Application 

for Issuance

(5 working days)

(7 working days)

(5 working days)

Receive 
Issued 

Employment 
Visa 

3. New Process For Foreign Worker Licence (LPA)

ITCI 
Companies 

EIDPMO

Department
of Labour

Department 
of 

Immigration

ICT 
Companies 

* Note:  Companies are required to register in Job Centre Brunei before applying for LPA
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Submit LPA 
Application 
to EIDPMO

Review 
Application

Issue LPA Support 
Letter & Send 

Email Notification

Receive Email 
Notification & 

Collect EIDPMO 
Support Letter

Receive 
Email 

Notification 

Receive 
Email 

Notification 

BUR500/555 LPA 
Application + 

EIDPMO Support 
Letter for Labour

Department

Receive LPA 
Application + 

EIDPMO 
Support Letter 

Process LPA 
Application 
for Approval

Receive 
LPA 

Approval

Payment

Receive LPA 
Application

Process LPA 
Application 

for Issuance

(5 working days)

(9 working days)

(5 working days)

Receive 
Issued LPA 

3a. Foreign Worker Licence (LPA) Requirements

ITCI 
Companies 

EIDPMO

Department
of Labour

Department 
of 

Immigration

ICT 
Companies 

1

Application Letter to EIDPMO from 

the Company: 

• Stating type of application –

New, Renewal, Additional or 

Conversion

• Justification for Foreign Worker 

License (LPA) Application (e.g. 

new contract, new project etc)

• Efforts in Local Hiring 

• Details of  current contracts

• LBD Plan
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Submit LPA 
Application 
to EIDPMO

Review 
Application

Issue LPA Support 
Letter & Send 

Email Notification

Receive Email 
Notification & 

Collect EIDPMO 
Support Letter

Receive 
Email 

Notification 

Receive 
Email 

Notification 

BUR500/555 LPA 
Application + 

EIDPMO Support 
Letter for Labour

Department

Receive LPA 
Application + 

EIDPMO 
Support Letter 

Process LPA 
Application 
for Approval

Receive 
LPA 

Approval

Payment

Receive LPA 
Application

Process LPA 
Application 

for Issuance

(5 working days)

(9 working days)

(5 working days)

Receive 
Issued LPA 

3a. Foreign Worker Licence (LPA) Requirements

ITCI 
Companies 

EIDPMO

Department
of Labour

Department 
of 

Immigration

ICT 
Companies 

• Registration is required at the Job Centre portal: 

www.jobcentrebrunei.gov.bn

• Current Contracts

1a

http://www.jobcentrebrunei.gov.bn/
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Submit LPA 
Application 
to EIDPMO

Review 
Application

Issue LPA Support 
Letter & Send 

Email Notification

Receive Email 
Notification & 

Collect EIDPMO 
Support Letter

Receive 
Email 

Notification 

Receive 
Email 

Notification 

BUR500/555 LPA 
Application + 

EIDPMO Support 
Letter for Labour

Department

Receive LPA 
Application + 

EIDPMO 
Support Letter 

Process LPA 
Application 
for Approval

Receive 
LPA 

Approval

Payment

Receive LPA 
Application

Process LPA 
Application 

for Issuance

(5 working days)

(9 working days)

(5 working days)

Receive 
Issued LPA 

3a. Foreign Worker Licence (LPA) Requirements

ITCI 
Companies 

EIDPMO

Department
of Labour

Department 
of 

Immigration

ICT 
Companies 

1b

LBD Plan:

• Status of Current Total 

Workforce 

• Current LBD on Employment 

Status

• Succession Planning

• Recruitment Efforts

For Renewal Application only
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Submit LPA 
Application 
to EIDPMO

Review 
Application

Issue LPA Support 
Letter & Send 

Email Notification

Receive Email 
Notification & 

Collect EIDPMO 
Support Letter

Receive 
Email 

Notification 

Receive 
Email 

Notification 

BUR500/555 LPA 
Application + 

EIDPMO Support 
Letter for Labour

Department

Receive LPA 
Application + 

EIDPMO 
Support Letter 

Process LPA 
Application 
for Approval

Receive 
LPA 

Approval

Payment

Receive LPA 
Application

Process LPA 
Application 

for Issuance

(5 working days)

(9 working days)

(5 working days)

Receive 
Issued LPA 

3b. Foreign Worker Licence (LPA) Requirements

ITCI 
Companies 

EIDPMO

Department
of Labour

Department 
of 

Immigration

ICT 
Companies 

List of Name, Job Positions, Country, DoB, Passport 

Number in Annex 1.

2
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Evaluation Criteria

For New Application:

• Job Role of the Expat

• Justification of Expat’s Requirements

For Renewal Application:

• Succession Plan Achievement
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Application & Submission

For downloading of Application Forms:

• EIDPMO Website at www.ei.gov.bn

• Click Local Business Development

• Select Expat Permit Process

For submission of Application Forms:

• lbd.ict@jpm.gov.bn

No submission of hardcopies is required
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New Expat Permit Process for ICT 
Industry shall take into effect on 
1st April 2017.

Effective Date
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THANK YOU
FOR YOUR KIND ATTENTION

For enquiries and further information

lbd.ict@jpm.gov.bn

2224645 ext 1251

Pg Asrin Arbi Pg DP Hj Sharifuddin
Noramalyiana Sudin


